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To our Valued Customers and Associates: 

As president of our company, I want to assure you that Dynapac is here for you and your 

business in these unprecedented times.  Our hearts go out to those of you who are facing 

hardship and uncertainty. Like many of you we have had to learn to evolve and adapt. 

Many of you may not know this but our machine shop, engineering department, and assembly 

shop continue to supply many of the critical and essential businesses in the aerospace, defense, 

and construction industries that continue to operate during the pandemic.   We take seriously our 

responsibility to keep our employees and workspace safe so that we can continue to support 

those industries.  We have taken steps to move office employees to work remotely from home 

and implemented additional cleaning and social distancing procedures for our factory 

workforce.  We also are trying to make a final pass on wiping down our products before shipping 

them.  Dynapac is pleased to play a vital role in keeping our economy going and supporting 

critical business functions, while complying with the ever-changing guidelines during this 

time.  I believe in the resiliency of humankind and I truly believe that we will come out of this 

stronger than we were going in.   

Because Dynapac builds and produces a substantial portion of our products in-house, we are not 

as susceptible to temporary supply chain cutbacks due to the wide-ranging virus containment 

efforts.  If we do have trouble in procuring some raw materials, we will immediately notify any 

company with in-process orders that are impacted.  We continue to operate as a debt-free 

company and have plans in place to weather the impending economic instability over the next 

several months.  We are available via phone or email to support you with manufacturing, 

engineering and technical support for any of our products and services. 

Dynapac is committed to helping you meet the unique challenges that face us all.  We rely on the 

strength of our employees, our faith in God, and the strength of our convictions as we navigate 

uncharted territories.  I remain optimistic for the future and am excited to be a part of your 

continued success as well. 

Sincerely, 

John Margetts 

President 

Dynapac Rotating Company 
 


